FECA CIRCULAR NO. 20-07 July 29, 2020

SUBJECT: Mailing Address Change

On April 27, 2020, Division of Federal Employees' Compensation (DFEC) changed its mailing addresses from PO
Boxes in London, KY to ones in San Antonio, TX. The change was a result of the start of operations for the new
medical bill pay contractor, Client Network Services, Inc. (CNSI). Effective July 24, 2020, the mailing addresses were
changed back to PO Boxes in London, KY.

General Case Correspondence
Previous

U.S. Department of Labor
OWCP/DFEC

P.O. Box 34090

San Antonio, TX 78265

Current

U.S. Department of Labor
OWCP/DFEC

PO Box 8311

London, KY 40742-8311

Medical Bills and Claimant Reimbursements:
Previous

U.S. Department of Labor
OWCP/DFEC

P.O. Box 34450

San Antonio, TX 78265

Current

U.S. Department of Labor
OWCP/DFEC

PO Box 8300

London, KY 40742-8300

Provider Enrollments:
Previous

Provider Enrollment
Department of Labor - OWCP
P. O. Box 34690

San Antonio, TX 78265

Current

Provider Enroliment
Department of Labor - OWCP
PO Box 8312

London, KY 40742-8312



